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Crear Sar;
Sub : Information under RTI Act 2005,

We refer to your application dated 119 March 2008 addressed to The Public
Information Office, Ministry of Petroleum & MNatural Gas, Shastri Bhavan, New
Delhi. We would like to inform you that the Ministry, in arder to provide details
pertaining to our company for the State of Kerala, forwarded a copy of your
application under RTI to us. Accordingly we give below the details sought by you
in your application in seriatiny

21 surmber of Retail Outlet renovated by each company per vear for past 10
vears i all [ndia level. Expenditure incurred projected Yolume & actual valume
achivvement from the said project. Classification of ownership also be menti ored

0.1, Reply

The desired information is not maintained in the format desired by vou.
Muoreover, collation of All India data for 10 years is a substantial exercise which, if
carried out, will disproportionately divert the resources of the company, in terms of
Clause 7 (9) of the RTI Act 2005, Hence we are unable to provide the same to you.
However, the varions data desired i respect of Kerala stade 1= [;i"-'-l:*l'l below

(.2 Number of above items for state of Kerala along with cost, projected volume,
actual achievement including ewnership classification

0.2 Reply.

We hayve 759 ROs in Kerala State. Reparding the meaming of word “renovate’, it also
micans “repairs’ as per dictonary. Hence, it is difficult for us to give a proper answer
A% W CArrY oul repairs in all our ROs regularly. Also we woild like 1o C]-:I'I‘if‘lf that
for simple repair or maintenance work we do nat have to project or achieve any
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Fin. Year No. of ROs  Cost timated |Ach.
© |commissioned incurred(as |volume per [Volume per
r estimate- ;month {in  menth (in
Rs. In lacs) L} L)

109809 7 MNANA NA
195492000 8 A YA MNA
00001 8 MAL A NA

0 -02 12 MA NA 2
200203 10 NAINA MNA
=0k L) 277110462 10064
20NH4-05 48 16R68540 7044
2005-06 72 19365672 704
D00e-07 60 (AL RAET it L Bl

2007 -08 46 45HI3ATO T2

o

0.3, Mumber of outlet renovated more than once during 10 years. Listof such
outiet be provided with cost incurred, projected volume and actual achievement?

0.3, Reply.

A stated in our answer to (3.2, we would like to state that repair or maintenance
waork is 2 continual process and hence we feel the information sought is very vague
and hence cannot be given,

0.4, Number of new outlet commissioned during 10 years in Kerala, expenditure
for the same along with estimated volume and actual achievement.

Q.4. Reply.

We give below number of Retail Outlets commissioned during the last 10 years.
However, for expenditure, estimated volume and actual achievement, we do not
have records readily available for 10 years. However, we give below details for the
last 5 years, which is readily available:

Q5. Number of outlet in Kerala where petrol / HSD/ Lube sample failed and what
action taken against them. List of the same may be providec.

0.5, Reply.
We give below details of petrol/ HSD/ Lube sample failed during the last 2 years and

action taken by us:
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Bandaduka, Kasargode

MSHSLD/LUBE SAMPLE FAILURES
Sl [Name of Retail Qutlet  [Failed in Action Taken
No,
20067
l|Gangalakshmi ME sample failed [Terminated
Enterprises, Kilimanoor, |in FBT
Trivandrum
007-08
1(Classic Fuelling Services, MS sample failed [Suspended sales & supplies of
Karukachal, Kottayam  fin FBP all products, Dealer has
approached the court against
termination..
ctroland, Veegaland, M5 failed on FBIP [Suspended sales & supplies of
zrnakulam all products. Termination
proceedings under process.
ﬁ:‘ Fuels, Karimugal, [MS sample failed Suspended sales & supplies of
rnakulam Il products. Dealer has
Fpprmc!‘wd the court against
termination.
HAbhishek Fuels, MS sample failed Suspended sales & supplies of

E;-;Pmd ucts. Dealer has
approached the court against
lermination,

M5 sample failed

5|]u}' Brothers, Palliport,
Ernakulam

Suspended sales & supplies of
all praducts, Dealer has
approached the court against
lermination.

(2.6, How many of retail outlets commissioned in Kerala are operated by person
other than licensee? What is the procedure to check selling of licensee to
outsiders? How many cases detected & nature of action taken? List of the

same may be provided
Q.6. Reply:

Presently, to our best of knowledge, there is no Retail Qutlet operated by any person
other than the respective licensee in the State of Kerala. To check such matters, our

officers regularly inspect all ROs,
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Regarding no. of cases detected during the last two years and ackon taken, we give
below the same:

STATEMENT REGARDING UNAUTHORISED
OPERATION OF DEALERSHIPf AGENCY ON BENAMI

BASIS
ear  |Nos.Name of RO Action taken
2006-07F 1 LR, Fuels, Pallickal, Trivandrum RO terminated
hﬂ{r?-l:lﬂ 1 Cherukara Fuels, Chungappara, Pathanamthitta RO terminated

Q.7 Numbers of outlet commissioned before 10 vears are managed by outsiders

Q.7 Reply:

To best of our knowledge there are no such cases presently.

Q.8 Name of authority that are empowered to cancel license if the licensee sold the
license to outsider. What is the procedure to report such incidence? State whether
gource of informabtion will be kept confidential?

.8 Reply:

Authority to take action in such cases is General Manager of Indian Oil
Corporation’s State Office, Any person at any Hme can report such incidence, with
valid documentary evidence, which is welcome. However, regarding keeping the
information confidential, as our matters are transparent while taking action against
concerned such documents may have to be reproduced with source if required,

Q.9 Whatis the minimum volume required for considering a village or town for
opening petrol / HSD outlet.

.9 Reply:

Minimum volume required for considering a village RO that we call it, as KSK is 25
KL HSD per month and for a “C’ Class town RO it is 125 KL H5SD+MS5 per month.
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.10 How many autlets commissioned dunng last 10 years did not achieve such
target ?

Q.10 Reply:

Total Mumber of Retail Outlets that could not achieve such minimum farget for
which records are readily available with us, is as below:

villape ROs{KSK
Year No. of KSKs which could not
Achieve minimum of yolume

a-07 11

5-06 [

4-05% 0

Town ROs.

Year No. of ROs which could not
Achieve minimum of valime

e-07 9

5006 1

4-05 ¥

304 [

If you have any grievance against my reply, you may prefer an appeal against my
decision, before the Appellate Authority appointed under the Act, within stipulated
fime {rom the receipt of the communication whose name, designation and address is
given below:

Shri Gautam Datta,

Executive Director (HE),

g Appellate Autherity

Indian Oil Corporation Lid.

Indian Oil Bhawan, G-9,

Ali Yavar Jung Marg, Bandra (East),

MUMBAT - 400 051.
Thanking you,

Yours faithiully,
For Indian Qil Corporation Limited

s~
P.M. Nazirudeen

Central Public Information Officer & General Manager
Kerala State Office



